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Report of the Cabinet Member for Deputy Leader and Health & Wellbeing

Executive Summary

1. This report provides an update on recent activity relating to the Health & Wellbeing 
portfolio.

Key Points for Consideration

2. Public Health & Protection

Environmental Health;
 The team continue to undertake food hygiene inspections and take any necessary 

enforcement action. Filthy conditions at one premises resulted in a successful 
prosecution. The business was fined a total of £14,140 including full costs awarded 
to the Council. The business has improved its standards and is now trading with a 
food hygiene rating score of 3.

 Following complaints of loud music being played at a residential property at all times 
of the day and night, the team obtained a court warrant, forced entry into the property 
and seized stereo equipment, speakers and televisions. The enforcement action has 
been successful in resolving the problem and the noise perpetrator is now respecting 
his neighbours.   

 Support and advice has been delivered at warehouses and businesses operating 
loading bays within the Borough to improve safety standards especially pedestrian 
safety. A total of 28 premises have received interventions and this number continues 
to grow as we continue to spread the valuable lessons learned from a tragic fatality 
from a loading bay accident.

Trading Standards;
 The Team have continued to target illegal food supplements sold throughout the 

Borough and have made 19 seizures of the highly dangerous DMAA products 
(dimethylamylamine) and also vitamin B12 injections. The team is working in 
conjunction with the Medical and Healthcare product Regulatory Agency (MHRA) to 
tackle the substances which are used to increase athletic performance and are 
regularly used by body builders. All products seized were readily available to buy on 
the counter top and some had active ingredients with 5 times higher concentration 
than the labels indicated.



2

 The team have dealt with a major incident at a food manufacturer within the Borough. 
The business supplies kebab meat across the UK including to a large number of 
takeaway premises within our Borough. The kebab meat contained undeclared milk 
product; which is an identified food allergen. The business has co-operated and 
worked with both the team and the Food Standards Agency. Their product is now 
safe and correctly labelled and the general hygiene at the premises has also 
improved.

 The team continues to protect our most vulnerable residents from rogue traders and 
doorstep crime. Officers provide support and advice to vulnerable residents and 
when necessary visit their homes to challenge the rogue traders at the time of the 
scam. One example is that officers successfully prevented a trader selling “invisible 
wall coating” for £2500 to a 91 year old resident.

Licensing;
 The Magistrates Court continue to support the decisions made by the Licensing 

Service in determining private hire drivers licences. An aggrieved driver whose 
licence was revoked due to undisclosed driving convictions had his appeal dismissed 
by the Magistrate’s Court. Full costs were awarded to the Council by the Court.

 As part of the Council’s commitment in improving our environment and air quality, the 
team engaged the services of “Electric Blue” to better understand the practical and 
financial impact of introducing electric vehicles for the private hire and taxi trade 
within the Borough. A total of 23 licensed vehicles (both hackney carriages and 
private hire vehicles) participated in the pilot project to evidence the main routes and 
stopping points, running costs of the existing vehicle compared against an electric 
vehicle and quantification of the air quality improvements afforded by switching to 
electric vehicles. The results are being analysed and will be fed back to the trade 
members.

 The team continue to work outside normal office hours undertaking compliance 
checks on the licensed trade to protect and maintain public safety. The team led a 
Road Policing Initiative and carried out a multi-agency operation across the Borough 
working with GMP, the Driving and Vehicle Standards Agency (DVSA) and the 
Council’s vehicle testing depot (Green Lane) to check that private hire vehicles and 
taxis were complying with the conditions of their licence. 

24 Private Hire / Hackney Carriage Hire vehicles were stopped and 
inspected 

All vehicles and drivers held valid licences issued by the Council
6 vehicles were issued defect notices for infringements of licensing conditions 
and all 6 drivers undertook immediate remedial action to rectify the issues
7 vehicles were issued prohibition notices by DVSA for further work to be 
undertaken to bring the vehicle back into compliance 

Health & Wellbeing
Children’s Community Health Services

Public Health and CCG commissioners have recently completed a procurement exercise for 
integrated children’s community health services. This brings health visiting, school nursing, 
therapy services, community paediatricians and our looked after health team into a single 
service. It builds on the existing children’s acute and ongoing needs services (which has 
been co-designed with families) to ensure that prevention and health promotion is included 
in our pathways and service delivery.  The service will be provided by Salford Royal 
Foundation Trust from 1 November 2019 – through the Rochdale Local Care Organisation 
(‘One Rochdale’). 
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Children’s Emotional Health and Wellbeing

We are pleased to report that the Rochdale Locality is leading the way across Greater 
Manchester in terms of access to mental health services for our children and young people.  
We are forecast to achieve a 60% increase at the end of 19/20 in the number of children 
accessing services against the national target of 34%. In addition our local CAMHS service 
has been identified as the second most productive service nationally.  This is great news for 
our local children who are more likely to be able to get the right help when they need it to 
help them manage their emotional and mental health.

Red Bag scheme

A new scheme designed to improve the way care is joined up for patients who are admitted 
into hospital from care homes is set to launch in the Borough this autumn.  

From October, all care homes in the Rochdale borough will be supplied with red bags which 
will accompany their residents when they go into hospital. Each red bag will be packed with 
vital information about the resident’s health, plus personal belongings such as a change of 
clothes, glasses, hearing aid and dentures. This bag will travel with the resident and stay 
with them until they are discharged, ensuring that the hospital staff and resident have 
everything they need, making the handover smoother between care home, ambulance and 
hospital. 

The Red Bag scheme has been jointly commissioned by NHS Heywood, Middleton and 
Rochdale Clinical Commissioning Group (HMR CCG) and Rochdale Borough Council and its 
launch will coincide with International Day of Older Persons on 1 October 2019.

 4.4

4.1

Health & Social Care Devolution

Transformation of Health and Social Care
Rochdale’s Transformation Programme for Health and Care is currently undergoing a full review. 
This has considered the performance and impact of each transformation plan and arrived at a 
recommendation for each scheme. 

Further work is now being completed in partnership with the LCO to consider affordability and 
effectiveness of all schemes until 2020/21. 

The LCO continues to develop and a refreshed Partnership Agreement until 2021 was approved at 
the LCO Board in September. This is not a legally binding document but describes how the LCO 
works together in an integrated way. 

The LCO contract has continued to develop and now includes the Intermediate Tier of Services, 
Integrated Neighbourhood Teams, Tier 3 Weight Management and Anti-Coagulation, in addition to 
Primary Care Core +2 and Primary Care Academy. 

Work continues to develop a comprehensive savings programme for integrated commissioning with 
delivery plans and consultation with partners.  

GM Drug and Alcohol Strategy

Work is underway at a Greater Manchester and local level to progress the implementation of the 
GM Drug and Alcohol Strategy. This work is split in phases and the first phase which is currently 
underway involves each locality in GM undertaking a ‘stocktake’ of compliance against the actions 
in the strategy as well as the agreed minimum standards. We are working with our service 
providers, Turning Point and Early Break, to understand and map the current position. Where there 
are areas of development identified this will form the implementation plan both locally and at GM to 
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further improve our offer to reduce the harm caused by drugs and alcohol.

CQC inspection

Our integrated adult substance misuse service that is delivered by Turning Point has been 
inspected by the Care Quality Commission (CQC). The inspection was carried out in July and the 
report has recently been finalised in September. The service overall was rated ‘Good’. More 
specifically the inspection rated whether the service was safe, effective, caring, responsive and 
well-led. In all categories the service was rated ‘good’ apart from well-led for which the service was 
rated ‘outstanding’. We are very pleased with the outcome of this inspection which demonstrates 
the quality of the service provided and is a testament to the hard work of the staff within the service.

 
Drugs & Alcohol Commissioning

Workplace Wellbeing

Staff have told us that having a safe, healthy working environment, good relationships and 
healthy habits are the things that matter to them. We will provide opportunities in these 3 
areas to enable our workforce. Our workplace wellbeing work will be driven by an annual 
implementation plan and supported by a steering group and Wellbeing Champions. We have 
started work on an information point for workplace wellbeing related matters, a branding that 
staff will recognise and have already run our national fitness and wellbeing day with 
excellent attendance. We are currently finalising our CCG and council menopause guide 
which will be launched on national menopause day later this month.

‘Night Club’ is coming soon to the Rochdale Infirmary, working with colleagues at GMCA and 
Manchester University. Working night shifts can have serious consequences on our physical 
and mental health. Night Club is a mobile walk-in installation designed to engage and 
communicate science-based sleep health information to night shift workers. It encapsulates 
the best available information about what interventions individuals can make to improve 
the quality and extent of their sleep within the context of shift work and provides direct 
access to academic knowledge and expertise. Bookings to attend will be available from the 
27th – 30th October with daytime and night time opening hours. Facilitators and academic 
staff will run the installation. We are opening up this opportunity to our public sector shift 
workers mainly care teams, Pennine Acute Hospital Trust, Greater Manchester Police, 
Greater Manchester Fire and Rescue and North West Ambulance Service.

Councillor Sara Rowbotham
Cabinet Member for Deputy Leader and Health & Wellbeing


